
ONYX Care & Maintenance 

Our ONYX doors are designed with beauty and durability in mind. However, they require proper care and 
maintenance to retain their appearance and functionality. This guide will help you understand how to 
care for your ONYX door without voiding the warranty. 

1. Cleaning:
o Regular Cleaning: Clean the door with a soft, non-abrasive cloth with a mild, soapy

water mixture. Avoid harsh chemicals and abrasive materials.
o Light Scratches: For light scratches, use a heavy-duty cleaning wipe. These wipes can be

effective in minimizing minor scuffs.
▪ Step by Step:

1. Gently wipe the affected area with a heavy-duty cleaning wipe
2. Allow the area to completely dry
3. Assess if the scratch is still visible. If the light scratches are removed, no

further action is needed.

If scratches are still visible, proceed to touch up the paint. 

2.
3. Repaint Whole Door:

o When to Use: If the damage is too large or extensive.
o Recommended paint is Sherwin-Williams Tricorn Black SW#6258.
o Refer to the Plastpro website for painting instructions

www.plastproinc.com/how-to-guides/how-paint-woodgrain-doors
o Please Note: ONYX doors are textured and should NOT be sanded. Follow painting

instructions for woodgrain doors.

Warranty Assurance: 

By following these steps, you can maintain the beauty and integrity of your ONYX door. Proper care and 
maintenance will ensure your doors always look their best. If you have any questions or need further 
assistance, please contact Plastpro customer service 1-800-779-0561.

If scratches are still visible, proceed to repaint the whole door.

2. Touch Up Paint:
o When to Use: If cleaning does not remove scratches, use the Plastpro touch-up paint

specifically designed for ONYX doors. Onyx Touch up paint part#: MKTPBKP
▪ Step by Step:

1. Clean the area around the scratch with a mild soapy water mixture and
allow it to dry.

2. Shake the touch-up paint can well.
3. Spray a light coat of paint over the scratched area moving in one direction

rather than sweeping the can back and forth. Take care not to hold the can
too close to the door as that will cause runs and drips.

4. Allow the paint to dry completely per the paint manufacturer's
instructions.

5. If the scratch is still visible after drying repeat steps 2-4 to apply a second
coat.
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